
             
 
  
 
 

 
      

 

Hart Heat Transfer Products, Inc., hereafter called the "Company”, warrants its commercial 
or industrial products against defects in material and workmanship under normal use and ser-
vice for a period of one year from date of shipment from its premises.  It is imperative that the 
Company’s serial tags remain on all products. Removal of the serial tag will void the warranty.  
All merchandise to be returned for warranty must bear a Company-issued Return Authorization 
Number on all shipping documents.  Warranty returns without a Return Authorization Number 
will be refused. 
 
 All obligations and liabilities under this warranty are limited to repairing or replacing, at the 
Company's option, such defective products or parts returned, carrier charges prepaid, to the 
Company's address, 8226 Kerr Street, Houston, Texas, USA, 77029. All such repairs or re-
placements of the returned products or parts are subject to inspection on the Company's prem-
ises.  No liability is assumed for costs relating to removal or installation. 
 
 Warranty on components or accessories furnished by suppliers to the Company shall be limited 
to the warranty of the respective component or accessory supplier. The Company shall not be 
liable for any contingent, incidental, or consequential damages for alleged failure of its products, 
components, or accessories. 
 
 If the Company, at the buyer’s request, renders field service and the fault is found not to be 
with the Company's product, component, or accessory, the buyer shall pay for the time and ex-
penses of the field representative(s).              
 
 This warranty does not cover failure resulting from improper installation, mounting, design, ap-
plication, vibration, acts or freaks of nature, improper coolant mixtures, improper chemical 
cleaning, or failure due to corrosion. The Company's products are not packaged or protected for 
long periods of operation or storage in generally corrosive atmospheric conditions. 
 
 Changes or repairs attempted or made in the field by the buyer without written consent from 
the Company automatically voids this warranty. 
 
 The Company, whose policy is one of continuous improvement, reserves the right to improve its 
products through changes in design or material without being obligated to incorporate such 
changes in products of prior manufacture. 
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